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Purpose: The Department of Human Services (DHS) has hired 17 out of 19 time 

limited Eligibility Technicians. In addition, another 25 full time Eligibility 

Technicians will be hired in the month of February. The purpose of the training is to 

provide new employees training that will focus on program policy for SNAP, RIW, 

GPA, and MAGI and practical hands on experience in the eligibility system.  

 

Training staff: The department’s Staff Development Unit (SDU) facilitates all 

trainings. This unit consists of five team members one Assistant Administrator and 

four clinical trainers. These members hold over thirty years of experience within the 

department. In addition, Deloitte will provide a trainer that specializes on the 

integrated eligibility system to help facilitate hands on application of the system.  

 

Training goal: The goal of the training is to provide new hires with basic 

understanding of DHS programs by reviewing program policy, specifically for SNAP, 

RIW, GPA, and MAGI, and practical application in the unified integrated system, 

which will include, but not limited to:  

 

• Eligibility requirements for each program mentioned above 

• Income guidelines and calculations 

• Complete an application for each DHS program in the integrated eligibility 

system 

 

Training materials:  The following training materials will be provided to all 

training participants. 

 

• The Flash Binder, which contains quick reference screens and information 

about the integrated eligibility system. 

• Power point slides for each training 

• Job aide handouts 

• Glossary of terms 

• MART forms (GPA) 

• AP-175 (GPA) 

• SNAP Desk Guides 

• Relevant SNAP policy 

• Flash Binder 

• Food Pantry Resource List 

• Soup Kitchen Resource List 

Training hours: The total training hours for all new hires will total 35 hours, one week 

training.  

 

 

 

 



 

 

Training Outlines  

 

 
 

 

 

 

 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

 

 

 

 

 

 

 



 

 
 

 

 

 

 

 



 

 
 
 

Discussion or Activity #1 

 

Purpose: 

Basic understanding of the 

eligibility Requirements for 

MAGI Medicaid. 

(3 Hours) 

Provide GPA policy overview through PowerPoint presentation. 

Offer opportunity for discussion and provide case scenarios. 

Q & A 



 

Discussion or Activity #2 

 

Purpose: 

 

Ability to complete data 

collection and determine 

eligibility for MAGI Medicaid.  

(3Hours) 

Overview of data collection  

Complete sample case in the training environment. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 


